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Summary
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* Credit quality trends improving

- Capital and liquidity strong and growing

- Capital markets and investment banking businesses
performing well

- Core consumer and commercial businesses still recovering,
but improved

-Wealth management business transitioning well

- Customer-centric model progressing nicely

- Managing balance sheet and company thoughtfully

- Management team in place
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Investment Banking Revenue

$in Millions

1Qoe 2008 3Qoe

B Advisory B Debt issuances H Equity Issuance

Commentary

-

Strong investment banking fee results with a #2 rank
globally and in the U.S. for Investment Banking revenue
Ranked in top 3 across major product categories including
#1 for High Yield, Leveraged Loans, MBS and ABS
Declines from linked and prior year quarters largely due to
self led deals. Excluding seif led deals, fees were down from
4209 but up 18% owver 1Q09

Pipeline remains robust and consistent with 409,
particularly in the Americas

#1 book runner in .S, Debt iIssuances for customers with
volumes at $105 B

4008

1Q10

Oither (primarily self led deals)

Bank of America Merrill Lynch
First-quarter underwriting highlights

EEERNEETEE

Global High Yield

LS. High Yield

Global IFOs

Invesiment grade loans

LS. leverage loans

Global fees all products

Global corporabte debt, equity & loans

U.S.dollar corporate debt

Global equity & equity-dinked

APR G3 cross-border debt

Source: Dealogic

Dates as of March 26, 2010
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Asset Quality Highlights
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*+ 1Q10 reflects impact of adoption of FAS 166/167

« Total net charge-offs compared to prior periods on a managed basis continued to improve

» Key factor to continuation of improvement is job creation

+ Consumer improvement in the unsecured lending portfolios reflected lower contractual
losses and a more than seasonal decline in bankruptcies while consumer real estate
stabilized

+ Commercial asset quality improved for the second straight quarter with net charge-offs and
criticized levels down across most portfolios

* As a result of FAS 166/167 adoption, reserves increased approximately $11 B and now

cover nearly 5% of loans and leases
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Capital and Liquidity Highlights
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* Regulatory capital and liquidity remain at strong levels
— Tier 1 0of 10.23% and Tier 1 Common of 7.60%
« Tangible Book Value at $11.70 per share
* Liquidity levels remain at industry high marks
~Global Excess Liquidity Sources ended the period up about $50 B
to more than $260 B

-Time to required funding at 24 months




I —
| leumi

N
Bank Leumi (Switzerland) (C'
y u =

1Q°10 Summary

» Citigroup: Highest net income since 2Q’07

» Significant progress made towards goal of returning
Citi to sustained profitability and financial strength

— Revenues(!): Strong sequential growth of 35% for Citicorp
and 26% for Citi Holdings

— Expenses: 23% below 2008 run rate
— Credit: Continued signs of improvement

» Strong balance sheet

— Tier 1 Common Ratio® of 9.1%, up 85bps excluding
a 138bps negative impact of FAS166/167

— Allowance for loan losses of $48.7 billion, or 6.8% of loans

» Tangible book value(? per share of $4.09

(1) Periods prior to 1Q"10 are on a managed basis. Managed metrics are non-GAAP financial measures.

(2) Tier 1 Common and related ratios and Tangible Book Value are non-GAAP financial measures. Please see slide 35 for additional
information on these metrics.

Note: For additional information on non-GAAP financial measures, see Citi's Historical Reformatted Quarterly Financial Data Supplement filed
on Form 8-K with the U.S. Securities and Exchange Commission on April 13, 2010.
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Holdings — Brokerage & Asset Management

EOP Assets ($B)

62

47
30 31

1Q'082Q'083Q'084Q'081Q'092Q'092Q'094Q'091Q"10

Asset Composition

Retail
Alternative
Investments

9%
MS Smith =

Barney JV 1% LatAm

Asset
Mgmt.

($MM) 1Q°10 4Q'09 Yo 1Q°'09 %A
Revenues $340 $271 25% $1.607 (79)%
Expenses 265 291 (9)% 1,499 (82)%
Credit Costs 13 9 44% 54 (76)%
MNet Income %86 $31 NM %51 69%

Key Indicators ($B):
EQP Deposits $59 $60 (2)% %59 0%

*» Revenues
— QoQ increase mainly driven by gain on sale of AFP
Habitat (Chile's 2n@ largest pension fund)

> Expenses
— Lower Smith Barney post-JV costs

» Credit costs
— QoQ up, reflecting higher NCLs

» YoY impact from absence of Smith Barney

12 citi
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